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Volunteer Application

Crestwood Vet«:rinar}r Centre




Part 1: Information Package

Our volunteers are a very important aspect in maintaining Crestwood Veterinary
Centre’s daily flow. Volunteers help with maintaining the cleanliness of the hospital, as well as
ensuring various items are restocked throughout the day. Volunteers are expected to help with
the daily cleaning list along with other daily duties. Volunteers may be given the opportunity to
observe surgical procedures and other daily procedures during their shifts. Volunteers will be
under supervision of various Kennel Staff Attendants and will be trained on their first day.

Volunteer Attire

)
o

Long pants (no mesh or cutout leggings)

Closed toed shoes

Hair up

A scrub top will be provided during your shift

Appropriate attire for the outdoor weather (walking dogs)
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Roles & Responsibilities

All volunteers must be of able body, as lifting of animals onto tables and kennels will be
required. Volunteers must be able to work independently with little direction after being
trained by a Kennel Staff Attendant.

This includes but is not limited to:
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Walking hospitalized and boarding animals
Restocking supplies
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Cleaning kennels
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Sweeping and mopping floors

Making sure the laundry is kept up with and that clean bedding is always available
Completing daily cleaning duties listed

Completing volunteer cleaning checklist

Washing dishes
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On the days when the kennel duties are at a minimum, volunteers may be given the
opportunity to observe medical procedures within the clinic. Surgeries are performed in the
morning and appointments are reserved for the afternoon. If a volunteer wishes to have the
opportunity to observe a surgical procedure it is advantageous for them to have availability
starting at 8:30am on weekdays.



Etiquette for Observing Procedures

%* On occasion it may be difficult for a volunteer to handle the amount of body fluid
exposed in a procedure. If you feel uncomfortable, dizzy or weak at any point it is
extremely important for you to inform a member of the staff and find a place to
sit.

%+ Please observe from a vantage point so you are not to interfere with the attending
professional’s space or so that you are not obstructing the use of medical
equipment.

%+ During a surgical procedure it is important that nothing comes into contact with
external contaminants. Please do not touch anything in the sterile zone.

%+ One must always wear a surgical mask and hair net when entering the surgical room.

Volunteer Completed Hours

Volunteers will log their hours on a log sheet, which will be located in their designated
section of the Volunteer Binder. When a volunteer has completed his/her hours or has decided
to no longer continue with the volunteer program he/she will be given a certificate of
completion with the total number of hours completed

Volunteer Scheduling

Volunteer schedules are made a month ahead of time according to the availability that
each volunteer gives us. Volunteers will be present on the days they are scheduled for and it is
the volunteer’s responsibility to make note of the days they will not be available. If for some
reason the volunteer is unable to work one of their scheduled shifts we understand but require
that the volunteer call in at 1 hour prior to their scheduled shift and inform the kennel
attendant.

3 Strikes Rule

At Crestwood Veterinary Centre we apply the “3 Strikes Rule” for volunteers that do not
show up for their shifts or miss too many shifts. Due to a large interest in volunteering we
expect our volunteers to show up to their shifts unless they have a reasonable reason why they
cannot make it, and call in at least 1 hour prior to their scheduled shift. Volunteers will be
called and notified when they miss a shift or are being unreliable for showing up to their
scheduled shifts. After 3 “no show” shifts, or too many missed shifts to which the volunteer is

deemed unreliable, the volunteer may be terminated.



Additional Information

Common Abbreviations Used in the Clinic:

Crestwood uses a number of abbreviations when recording information in an animal’s

chart. In order to avoid confusion a small list of common abbreviations are:
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SID = Once Daily

BID = Twice Daily

TID = Three Times Daily

NPO = Nothing By Mouth (No Food or Water)

BAR = Bright Alert Responsive

QAR = Quiet Alert Responsive

FECAL = Needs a Fecal Sample (Tag Placed On Kennel)

Things to Keep in Mind When Handling Animals:

If there is any doubt about the temperament of an animal, ask for assistance and
always be careful and respectful towards the animals

Always let the dogs approach you first. If he or she is shy, offer a treat or toss one on the
ground motioning the animal towards you. Not all dogs will like you or want physical
contact — that’s OKAY

Don’t put your face near a dog’s face and don’t sit on the ground, as you will not be able
to move away or protect yourself if necessary.

Maintain focus on the animal you are handling without any distractions such as other
activities.

Ensure the kennel doors are completely shut when putting an animal back into its
kennel.

Any animal exhibiting potentially aggressive behavior should have a kennel sign that
says “CAUTION” to alert others who may be handling the animal.

If you are ever uncomfortable with handling or walking animal please let one of the
kennel attendants know.

Please remove part 1 of the package for you to keep and refer to if necessary.



Part 2: Application Form
Please hand in this portion of the package to Crestwood Veterinary Centre

Application Date:

Personal Information (please print clearly):
Name:

Home Address:

Home Phone:

Cell Phone:

Email:

Emergency Contact:

Relationship:

Phone:

Birth Date:

Education:

Highest Level of Education Completed:

Employment:

Current Employer, if applicable:

Position/Title:

Address:

Special training, skills and hobbies:




Previous Volunteer Experience:

Name of organization or supervisor:

Duration of volunteering:

Responsibilities:

Name of organization or supervisor:

Duration of volunteering:

Responsibilities:

What experiences have you had that may prepare you to work as a volunteer in this field?

Why do you want to volunteer? What do you want to gain from this volunteer experience?

Do you have any medical conditions that our staff should be aware of to ensure your safety at
the clinic?
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References:

Please list three people who know you well and can attest to your character, skills, and
dependability. Include your current or last employer.

Name/Organization Relationship to You Phone Number

Availability:

Monday:

Tuesday:

Wednesday:

Thursday:

Friday:

Saturday:




Please read the following carefully before signing and returning this waiver to Crestwood.

| understand that this is an application and not a commitment or promise of volunteer
opportunity. | certify that | have and will provide information that is true, correct and complete
to the best of my knowledge. | also certify that | am at least 16 years of age. | understand that
information contained on my application will be verified and | understand that
misrepresentations or omissions may be cause for my immediate rejection as an applicant for a
volunteer position with Crestwood Veterinary Centre or my termination as a volunteer.

| also understand that | am volunteering at my own risk and that if | am injured or
emotionally disturbed by an occurrences at Crestwood Veterinary Centre | will not hold
Crestwood Veterinary Centre, its staff or management responsible. | certify that | have received
a volunteer information package from Crestwood Veterinary Centre and that | have read and
understood its contents entirely. | understand that if | violate any of the terms indicated in the
volunteer information package it may result in termination as a volunteer with Crestwood
Veterinary Centre.

I am 16 years of age or older

] Yes
[0 No

(] lunderstand | am expected to show up for my scheduled shift and if | can
not make it | will let the volunteer coordinator know prior to my shift.

O 1 have read and understood the “3 Strikes Rule”

if you are under the age of 18 years old, a parent/guardian signature is required.

Applicant Printed Name:

Applicant Signature:

Parent/Guardian Signature (if applicant is under 18 years of age):

Staff Signature:
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